




















































































































































































10月12日 ＊「学生相談室からのお知らせ（10 月 16 日からの利
用について）学生、保護者のみなさまへ」掲示





























































































































































































































本 人 307 2 0 548 28 22 25 63 995
母 親 4 29 33
父 親 1 1
両 親 0
その他家族 1 1
教 職 員 116 61 4 136 317
そ の 他 ＊ 2 4 2 1 9











































































































































































































































































































































































































































本 人 690 29 154 335 10 7 53 14 1292
母 親 22 30 2 54
父 親 4 4
両 親 1 1 2
その他家族 0
教 職 員 127 60 10 90 287
そ の 他 ＊ 1 1 2











本 人 997 31 154 883 38 29 78 77 2287
母 親 26 59 2 87
父 親 5 5
両 親 1 1 2
その他家族 1 1
教 職 員 243 121 14 226 604
そ の 他 ＊ 2 5 3 1 11











































































な学びのかたちを拓く－　NII Today第 88 号「IT
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感染症対策　KONAN TODAY No.58  甲南学園広報
部　9-10
ABSTRACT
A Study on Hybrid (in-person and distance) College Counseling under the Implementation of 
Remote Classes in Higher Education: 




This paper reports on the practices of the student counseling room of a medium-sized pri-
vate university in a crisis situation where the university community introduced remote classes 
and restricted campus access to prevent the spread of COVID-19. By providing a hybrid of vari-
ous counseling methods, including a web conference system (Zoom), this institution was able to 
continue its college counseling services without interruption. The factors considered for success 
were accurate information obtained from the crisis management committee, prompt information 
sharing and decision making within the student counseling room, and dissemination of the ac-
tivity policy to the university. 
As a result, the trend of the use of the student counseling room over the past 10 months 
shows that in the f irst semester, there were more distance counseling cases than in-person 
counseling ones, but in the second semester, the ratio was reversed. This indicates that students 
prefer in-person counseling in situations where they have a choice, and that in-person meeting 
is important for students' psychological growth. From the perspective of the individuality and 
diversity of the COVID-19 disaster experience, there should be many more situations in which 
the findings of the college counseling will be useful in the future.
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